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processTrek Pricing

Overview

processTrek is a process service management software system which
automates tracking of process services performed within your jurisdiction.

Software License

A software license is required to use processTrek which is sold under a
site license that carries a single, one time, license fee. It covers all
computers situated in a single location.

The site license limits the number of service records that can be created
per month. A single service request can contain multiple respondents.

Please contact our office for help with choosing the license that is the
best fit for your office.

Monthly Limit License Fee M?:gﬁﬂggce
processTrek 50 50 $1,500 $270
processTrek 100 100 $2,250 $405
processTrek 200 200 $3,000 $540
processTrek 500 500 $5,250 $945
processTrek Unlimited Unlimited $7,500 $1,350

Support

Maintenance Plan

We offer a maintenance plan that includes phone support and software
updates. The plan is setup on an annual basis; yearly costs are listed in
the table above. The plan is optional.

Per Incident

Support is also available on a per incident basis. The cost is $75 per
incident with a 30 minute limit. The cost of additional time is $75 per 30
minutes. Software updates will be available for an additional fee.

Email
Questions can be submitted via email at no cost.
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